
The purpose of this Code of Conduct (“the Code”) is to impose a set of good 

Government’s JobKeeper programme.

–
–

government responses to the declared Coronavirus (“COVID 19”) pandemic.

for the Commonwealth Government’s JobKeeper programme, with an annual 
turnover of up to $50 million (herein referred to as “SME tenants”).



• Landlords and tenants share a common interest in working together, to 

• Landlords and tenants will be required to discuss relevant issues, to 

• Landlords and tenants will negotiate in good faith.

• Landlords and tenants will act in an open, honest and transparent 

• Any agreed arrangements will take into account the impact of the 
COVID

• The Parties will assist each other in their respective dealings with 

• All premises are different, as are their commercial arrangements; it is 

• The Parties will take into account the fact that the risk of default on 



• All leases must be dealt with on a case

pandemic; whether the tenant’s lease has expired 

• Leases have different structures, different periods of tenure, and 

arrears. Leases may already have expired and be in “hold over.” These 

• As the objective of this Code is to mitigate the impact of the COVID

COVID

deferrals (as outlined under “definitions,” below) 

the reduction in the tenant’s trade during the COVID

in cases where failure to do so would compromise the tenant’s capacity to 

had to the Landlord’s financial ability to provide such additional waivers. 



Bankers Association’s COVID

draw on a tenant’s security for the non

ents (as a direct result of the COVID



commitments. SME tenants which are eligible for the federal government’s 

COVID

Commonwealth’s JobKeeper p

Committee members’ roles will be to (1) promote awareness of the Code; (2) 





�

o

o

proportion of which the qualifying tenant’s revenue has fallen.
o

� So if the tenant’s revenue has fallen by 100%, then at least 

If the qualifying tenant’s 

�

affected SME tenant to recover from the crisis.
o


